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Brenda Wicks
In fond remembrance

Brenda Wicks, founder member of SILC,
sadly passed away on March 24th this year.
She will be sincerely missed.

From Brenda Griffiths, Chair of SILC
In paying tribute to our dear friend and
colleague it is difficult to know where to
begin. Brenda was passionate about the
independent life that Direct Payments
allowed her to lead. She lived it to the full.

To several of us, Brenda was someone
one could talk things over with and she
would give sensible and measured advice.

Brenda was also a business woman, running
her own dance school for many years and
still teaching from her wheelchair. Ballet

was her great love although latterly she
enjoyed her garden and training her young
dog. Brenda will be very greatly missed by
everyone involved with SILC.

From Judith Ellis,Treasurer of SILC 
Brenda Wicks will be greatly missed by all
her fellow Trustees.

She was one of twenty disabled people
invited to join a pilot study investigating
the feasibility of using (In-)Direct Payments.
As a result of this, she became a founding
trustee of SILC.

Brenda was a hard working Chair of
Personnel, a staunch member of the Finance
Sub-committee and, a conscientious and
committed Vice-Chair of SILC.

I shall miss Brenda’s friendship and quiet
wisdom. She thought through problems
carefully and considerately and showed
great courage and perseverance as she
faced her health problems.

With her passing, I have lost a very good
friend and SILC, a loyal supporter.

In this issue:

Check out our new online services
The new SILC website is now up and running along with our innovative 
PA Finder website. Find out more about both from Kate O’Brien on page 4.
I’d like to take this chance to thank Kate and everyone else who’s been
involved, on some wonderful work in delivering the new sites.

Brenda Griffiths
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Financial monitoring -
we’re here to help
Part of SILC’s role is to help
people who want to use Direct
Payments complete their financial
monitoring and reconciliation
forms for return to Surrey
County Council.

We aim to visit everyone who’s
new to Direct Payments within
13 weeks of the payment starting.
The cost of the visit and the
support we provide is covered
by the Direct Payment itself.

Payroll services - getting
the support you need
David Howard Ltd is a specialist
business that provides payroll
services to many SILC clients who
use their Direct Payment to
employ Personal Assistants.

It is of course possible to manage
your payroll yourself, and SILC

Friends in similar situations

SILC’s user support groups enable
people using Direct Payments to get
together and discuss issues that they
have in common.

The regular events take place at
venues across Surrey and, for many
people, it’s the first chance they get
to compare experiences with others
in similar situations.

Receiving Direct Payments can be a
liberating experience, bringing with it
the opportunity to take control of
how you wish to lead your life.

On an administrative level, it’s often
the first time that our clients will
have become employers.

During the support groups we
discuss a whole range of issues
associated with employing Personal
Assistants, including:
• working relationships;
• exploring what a personal 

assistant is and does;
• the role of reviews;

can help you do this. However, if
you’re anxious about taking on the
responsibility, get in touch with
David Howard Ltd.

The company has many years
experience in supporting people
who are employing Personal Assistants

in their home. David Howard Ltd
ensures that employees are paid
correctly and on time, and that the
employer understands how much
tax and national insurance is due
to the Inland Revenue and when.

The company asks clients for the
information they need to provide
and can liaise with HMRC on a
client’s behalf when necessary.

18th June Hythe Centre 10am to 1pm
Thorpe Road, Hythe 
Staines TW18 3HD

22nd June Godalming Baptist Church 10am to 1pm
Queen Street 
Godalming GU7 1BA 

8th July Bletchingly Village 1pm to 4pm
Community Centre 
78 High Street 
Bletchingly RH1 4PA 

20th July St Josephs Church 10am to 4pm
2 Falkland Grove 
Dorking RH4 3DL 

Direct Payment users support groups 2009

• understanding the function of the
employer;

• the importance of giving and
receiving feedback;

• understanding independence and
independent living.

We can also discuss any training you
believe your PA may need.

For more details about the
payroll services provided by
David Howard Ltd, and a
copy of the company’s starter
pack, please email
payroll@davidhoward.co.uk
or call 020 8977 3559

Abi Clear 
(SILC Independent Living Advisor)

To book your place at one of
our events, or for further details,
please call 01483 458 111 or
email lorna@surreyilc.org.uk

SILC helpline 01483 458 111

Support Group with Abi and Lorna

New team members Gemma 
and Jane

If, after your visit, you feel
confident about completing the
returns yourself, great! If not, we’ll
continue to provide support as
long as you want it.

We’re delighted that Gemma and
Jane have recently joined our team,
working with Joan to help people
using Direct Payments.

Richard Davy (SILC)
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Spread the news!
If you would like to get future
issues of Liberty Link sent to
your email address, or circulated
to a friend, let us know. Likewise,
if you have any bright ideas for
sharing our newsletter more
widely please email
kate@surreyilc.org.uk.

Kate O’Brien (SILC
Communications Officer)

Puzzle time

Give something
back and get
something out of it

If you’re interested, please get 
in touch. Call Kate O’Brien or
email kate@surreyilc.org.uk

See how many words of four or
more letters you can make using
the central letter in each word
and the other letters only once
in each word.You can make at
least one word using all the
letters. No proper names and
plurals are allowed.

Here’s a clue for the nine letter
word - Profitable
Good = 30 Excellent = 36
Brilliant = 50 Great score

for kids = 31

It’s time again to find out what
you think of the services
provided by SILC. Please take a
few minutes to complete the
enclosed questionnaire and return
it to us in the envelope provided.
Your feedback is invaluable in
helping us to improve and develop
our services.Thanks. (If the
questionnaire is missing, please
call the office.)

From the beginning of April, the
statutory holiday entitlement has
been increased to 28 days (pro
rata) including bank holidays.
If you need help recalculating
your Personal Assistants’ holiday
entitlement, or funding additional
cover, please call the SILC office.
Remember, we’re here to help.

Call us if you need help calculating
increases in wage rates for your
Personal Assistants. Surrey County
Council will increase the wage
element of your Direct Payment
to cover wage increases of up
to 2% and we can help you make
sure it all adds up.

Annual Quality
Survey

Pay increase?

Changes to
holiday
entitlements

SILC Annual General Meeting 
Tuesday 28th July, Woking Leisure Centre, 10.30am to 3pm.
SILC members will all receive an invite - however, if you’re not a member,
we’d love to see you there. Just contact the SILC office for a membership
form - joining is free and there’s no obligation.

Volunteering is so many things - socially
valuable, emotionally rewarding, fun! 

If you have a disability, you may not
have the energy to work a full day
or regular hours, however, the
chances are you have a wealth of
expertise that could be of value to a
charitable organization. At the same
time, working as a volunteer can give
a massive confidence boost to you.

There are funds and resources
available to help people into
voluntary work. Doing a few hours 
a week does not usually affect a

disabled person’s entitlement to
benefits and you may be entitled 
to claim reasonable expenses.

We’d love people to write articles
for this quarterly newsletter, for
example, and to collect news and
information on any aspect of
independent living or experiences 
of receiving a Direct Payment.


